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Chandler Municipal Court increases its access to the Court by implementing a new 

customer service online chat. Users are able to access and use this feature to get 

their questions answered including communicating with a live court clerk. During 

normal operating hours, users are able to chat with a live agent; however; after 

hours, the chat function is programmed to answer commonly asked questions, 

providing more convenience and service 24 hours a day, seven days a week.   
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Using Cares Act funding, we      

procured digital fingerprint readers 

and installed them in all the    

courtrooms.  This enables the    

defendant to digitally affix their    

fingerprint without staff contact. 
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The court continues to expand its digital ser-

vices by offering litigants to conduct busi-

ness online, including payment, case ac-

cess, calendar lookup, and record request.  

The court receives about 550 online visitors 

per day. 
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